Unify Office by RingCentral Stay Connected Promotion (the “Offer”):

Terms and Conditions

(i)

The Offer is valid between 5 November 2020 and 31 December 2020 (“Incentive
Period”), subject to the below qualifying conditions (“Qualifying Conditions”):

Customer and RingCentral execute a contract for the opportunity, which includes
RingCentral’'s standard terms and conditions, and the customer account is activated by
RingCentral during the Incentive Period;

The initial contract term is at least twelve (12) months;

The Recurring Services (as defined below) include a minimum of ten (10) digital lines on
a Unify Office by RingCentral plan in the customer’'s home country;

The customer is a new RingCentral customer (as determined by RingCentral in its sole
discretion);

The customer is located in Germany, The Netherlands, France, Belgium, Ireland, Italy,
Spain or Austria;

The customer is eighteen (18) years of age or older; and

In the case of customer’s located in the United Kingdom, United States of America and
Australia, subject to the launch of Unify Office by RingCentral in those locations on 2
December 2020, the Offer is valid between 2 December 2020 and 31 December 2020.

For Unify Office by RingCentral plans that satisfy the Qualifying Conditions above, the
Offer includes:

one (1) month free service equal to the value of Recurring Services for the first month,
subject to the One Month Free Conditions (referred to in subsection 7 below).

a 25% (twenty-five percent) discount off the standard list price for the Recurring Services
for the initial term of the contract. “Recurring Services” means the total amount of
monthly recurring subscription fee portion of the services at the time of contract
signature, which for the avoidance of doubt, excludes one-time or non-recurring
transactions or services (including set-up, installation, professional services, sales of
handsets and other equipment), other one-time charges and services (including usage
based charges and charges for a toll-free number), sales, use, value added or other
taxes; and

the option to purchase Qualifying Phone Models for 50% (fifty percent) off the standard
RingCentral advertised list price, subject to availability. “Qualifying Phone Models”
means Unify OpenScape desktop phone model numbers CP205, CP400 and CP600.

These Terms and Conditions are subject to change at any time without prior notice.

The customer acknowledges and agrees that the final discount Offer price is determined
by RingCentral in its sole discretion, and subject to any applicable laws.



RingCentral reserves the right to terminate or withdraw the Offer at any time.

Early termination or other changes to the customer’s Unify Office by RingCentral plan,
may be subject to additional fees, subject to the Qualifying Conditions.

One Month Free Conditions. For customers who elect a monthly billing cycle, billing
shall commence one (1) calendar month after the Start Date of the services as indicated
in the applicable Order Form. For customers who elect an annual billing cycle, the
customer will be billed from and including the Start Date of the services as indicated in
the applicable Order Form, and a credit on account will be applied for one (1) free month

of Recurring Services.

(collectively, the “One Month Free Conditions”)



