Virtual Care

Collaboration Service

Addressing the challenges of healthcare providers,
payers and ecosystem software vendors:

Enabling better patient centric care

In today’s healthcare environment providers are having to
compromise the quality of patient engagement due to many factors
ranging from cost to specialty needs, communication barriers to
resource limitations, all impacting investment decisions about the
efficacy of patient journeys.

Virtual Care
Collaboration Service

For healthcare providers, Virtual Care Collaboration Service is the only
approach that supports numerous digital patient journeys oriented
around patient centric care, including home care and virtual
consultation, with the flexibility to accommodate many differentiating
experiences.

Introducing Virtual Care Collaboration Service

VCCS provides easy and secure video communication and digital
video consultation between medical staff, patients and family
members. It helps expand options for better quality, highly optimized,
efficient care while removing obstacles in healthcare providers
relationships with patients.

VCCS is an end-to-end solution and underlying platform that
transforms healthcare point interactions to digital patient-centric
journeys and experiences. It enables healthcare teams around the
world to deliver more effective, efficient ways of working, including
best in class virtual and remote consultation and care, anytime,
anywhere. VCCS orchestrates and digitalizes other healthcare services
and procedures in the customer landscape, reducing overhead cost
and adoption friction. And it's the only solution differentiating the
digital patient journey through Al/ AR/XR care and consultation.

. . . Virtual Care Collaboration Service delivers end-
Virtual Care Collaboration Service: to-end, secure and compliant interactive digital

experiences for :
» Connects, complements and orchestrates the P

healthcare landscape

*  Optimizes investments and operations Ecosystem /

Healthcare Healthcare Virtual Care

* Orchestrates and rationalizes the IT landscape

Providers Payers Technology

Vendors

* Improves patient and staff experiences

DG M | tel Actual Ux screens may vary

Powering connections



a . = Telehealth E-Consultation
Patient N\ e

Journey - .
Clinical trials, home care,

pre-screening in hospitals

Resource utilization and
tracking, wayfinding in

Medical hospitals via Info Kiosk
Staff
Journey Coordination of hospital
rapid reaction teams
Hospital
Operational Expert to expert, e.g. co-surgery
Journey

Bedside communications
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VCCS demand-led use cases and integrated experiences
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Integration with OpenScape Health Station HiMed

Integrated point-of-care solution that streamlines clinical access and keeps the patient informed,
educated and entertained.

OpenScape Health Station HiMed

* Increases productivity, reduces costs and
improves quality of care

*  Optimize clinical workflows to improve staff
productivity and patient outcomes

» Simplify bedside device complexity
* Intuitive operation, e.g. physical keys
* Improve staff and patient safety
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* Virtual visit between patient and doctor

Virtual Care Collaboration Service - Summary

With Virtual Care Collaboration Services, we deliver end-to-end, secure and compliant interactive digital
experiences for Healthcare providers, payers and technology vendors.

It's a telehealth platform, which provides easy and secure video communication and digital video
consultation between medical staff, patients and family members. It integrates and orchestrates the full
Healthcare IT and application landscape of providers and payers, offers intelligent workflows between
different elements of the landscape, allows easy customization and incorporates them into patient and
provider workflows and journeys.

Multi-modal and Patient Any Deployment Model
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* Mobile and at the Desk
* Hospitals, Payers and

Flexible integration via Care organizations

industry standards
« HL7-FHIR, SAML

For more information about VCCS and our healthcare solutions visit
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